Backing Up, updating, and restoring your iPhone and iPod touch software

STEP 1 In order to get best results, always make sure you have the latest version of iTunes installed and running before
attempting to update or restore your iPhone or iPod touch. http://www.apple.com/itunes/download

STEP 2 Connect your iPhone or iPod touch to your computer, with iTunes installed.

STEP 3 Select your iPhone or iPod touch when it appears in iTunes under Devices.
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STEP 4 Select the SUMMARY tab.
STEP 5 Select the RESTORE

iPod
[ Name: Your Apple Device Name
Capacity: 7.01 GB
Software Version: 2.2.1
Serial Number: 1D913573201
Version

A newer version of the iPod software is available {version 3.1.2). To update your iPod with —
the latest software, dlick Update. | update

If you are experiencing problems with your iPod, you can restore its original settings by —
clicking Restore. | Restore

STEP 6 When prompted to back up your iPhone or iPod touch's settings before restoring, select the BACK UP option (as
seen in the image below).

A Do you want to back up the settings for the iPod “iPod
ft touch” before restoring the software?

[ Cancel ) ( Don'tBack Up ) ( Back Up 3

If you have just backed up the device, it is not necessary to create another.



STEP 7 Select the RESTORE option when iTunes prompts you (As long as you've backed up your device, you should
not have to worry about restoring your phone).

Are you sure you want to restore the iPod “iPod touch”
to its factory settings? All of your media and other
data will be erased.

After this process is complete, you will have the option to restore
your contacts, calendars, text messages and other settings.

” Cancel \ ( Restore )

STEP 8 Once the restore process has completed the iPhone or iPod touch restarts and displays the Apple logo while
starting up:

Your iPod has been restored to factory settings, and is
restarting. Please leave your iPod connected. It will
appear in the iTunes window after it restarts.

This message will be dismissed in 7 seconds.
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iPhone only: For the iPhone only, after a restore, the iPhone displays the "Connect to iTunes" screen. Keep your device
connected until the "Connect to iTunes" screen goes away or you see "iPhone is activated." If iTunes does not have an
Internet connection, you canot complete this step.
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STEP 9 The final step is to restore your iPhone or iPod touch from a previous backup. Once your iPod touch or iPhone is
restored and, in the case of the iPhone, in the process of activating, you should be able to see the following in iTunes:

Set Up Your iPhone

An iPhone has been previously synced with this computer.

® Set up as a new IPhone

iPhone
iPhane - 07/08/08
Last Synced: 7/3/082 iPhone = 07/11/08

Continue

Select the backup you want for your iPhone or iPod touch and select the Continue button in order to complete your
device's restoration.



